PRESENTATIONS

Speaking from the Heart

To Audiences Across America

Sue is a heart-of-the-matter speaker who
delivers motivational and inspirational
keynotes to create positive results for

her clients.

Do all you can to... Sue’s programs are received...

) With enthusiasm
Molivate

With laughter
Encourage

Challenge
leach

With authenticity
With inspiring stories
With a feeling of “Your talkin’ to ME”!

Sue holds an M.Ed., is a former manager for two Fortune 500 companies, and has produced million dollar employee incentive
programs across the United States. As owner of her own national training company since 1994, she has first-hand experience with
corporate challenges and repeatedly produces solid performance solutions for her clients. Authoring all of the company’s courses,
she keeps her heart turned toward what is really happening in the workplace today. As a national speaker, Sue’s
presentations inspire audiences to take responsibility for their success and to make significant contributions in their
unique way. She’s inspired by the visibility of outcomes! Sue is happily married, is the mother of two daughters, and
has learned that happiness is a choice...and success is available to us all.

I've been here five years. This program is the best we've Sue inspired our group of executive women to always press for
had since I've been with the company. greater results in maintaining a professional/personal life balance.
JCPenney Senior Buyer Great practical-living presenter! Assn of Executive Women
Everyone needs to hear how to live intentionally. It made So many of us don't think about the importance of how we present
me realize that my goals can definitely be reached if | put ourselves. Now, after Sue’s work with our group, we've made great
forth the effort.  Assn of Cosmetology Educators strides in working together more effectively. 7-11 Senior Manager
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KEYNOTES
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Influence Begins with I
The Rippling Effect of A Good (or Bad) Attitude
People watch us. We a are role model to many even without our awareness. One thing you can be
sure of is that “you are discussed” in many situations and in many households! “ 7hat can’t be! I'm
not that importan®” you say. Stop and think about how YOU discuss OTHER people. It's a human

element with all people. This presentation takes a serious look at using your influence wisely. You'll
learn to motivate others, learn to get agreement, and learn to manage conflict.

Think Like a Leader!

Your Thinking Drives Your Results v

Al

What are you thinking?! The way we see an issue makes all the difference in how we perform!
People can be messy and unruly. No guarantees come with relationships. However, there are some
very effective behaviors that lead to wonderful results —in our professional and our personal
lives. This message focuses on three important aspects of YOUR leadership: Your Position, Your
Responsibilities, and Your Team. Whether you're an executive, a manager, or an associate. . .you
MUST THINK LIKE A LEADER to create an atmosphere of cooperation and ultimate positive outcomes.

A Keen Eye for Trust

Teams with High-Trust Beat Teams with Low-Trust

Without a “keen eye for trust”, most people do not realize that trust speeds up our business
processes, and low-frust slows them down. Important? YES! Speed-to-market is critical today!
Trust becomes a key business variable. The dramatic increase in demand for trusted leaders makes
all organizations more vulnerable to high turnover. Leaders can not sustain their positions unless
they build trust above them, beneath them, and beside them. This programs looks at the two
ingredients that comprise a trustworthy character. The message will wake up any audience
regarding the significance of building high-trust organizations.

Luncheons - Retreats - Keynotes - Meetings - Conferences - Breakouts - Partner Programs

CLIENTS INCLUDE

JCPenney Headquarters American Red Cross Bank of Tulsa Dallas Market Center EDC—City of Frisco

7-Eleven Corp MCI Worldcom World Recovery Cosmetology Ed Assn Lufthansa/Sky Chef

Fujitsu Network Services ~ Nat’l Purchasing Assn Alcatel Ericsson Consumer Access

Texas Instruments Raytheon Wyndham Hotels Multiple ISD’s Dallas Semiconductor
Assn Women Executives Women'’s Bus. Council ~ Spectradyne Southwestern Bell Various Women’s Retreats
Allied Electronics Chemical Lime Corp. PGA of America Hartmann, Inc Dallas Baptist University
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