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Testimonials

Sue Miller's professional insights enabled me to face some real challenges on the job and create
new solutions to old problems. She definitely motivates people to deliver their personal best.
Senior Level, School District Administrator

Thank you so much for your follow-up with our group. | am so thankful that you delivered that
speech at just the time | needed it! | believe this truly is an example of “ask and ye shall receive."
You did your homework on our needs!

Senior Manager - Texas Instruments

Sue Miller is wonderful to help you see and gain new perspective. Through her delivery, | realized
that | had the answers to pesky problems at work within myself all along! She opened up my
thinking to lots of options in solving problems. She’s great from the platform! Non-judgmental and
warm at the same time...like an old friend.

Chapter President, American Red Cross

We gave Sue a tough assignment with a high level group of people for an audience. She did a
superb job and received outstanding reviews. 7-Eleven Corporation

We needed someone to assess why our machine shop was not functioning at a higher level of
productivity. Sue came in, ran assessments, and consulted with each individual. At the end of
the week, she conducted a team building off site, and we’ve had superior results ever since. The
results have paid for Sue’s services many times over! Highly recommend her. She’s great!
President — Minority-Owned Enterprise

The "Sales Behavioral Assessment Tool" has been most valuable for me in assessing the skills of
candidates | have considered for hiring, or promotion. | have used many types of such tools over
the years, and | have found this to be the best. The detailed analysis that it produces provides a
rich, "independent” platform for discussions with candidates. | have also found it to be very
accurate. In addition, I've used the tool for developmental purposes for my current staff. Sue, |
also appreciate your professional responsiveness in helping me understand the results of the
analyses, and therefore increasing the skill level and quality of my global marketing & sales team.
Tim Anderson - Vice President, International Marketing Group - LSG Sky Chefs

This is the best presentation | have ever heard. Lars Johnson - Manager - JCPenney

Sue Miller has consistently worked with our company to provide high quality presentations by

seeking to understand our industry, our company, and our employees. The result has been an
informed, positive experience for each audience every time we hire her. She gets the highest
scores on our evaluations.

Senior Manager - Fortune 500 - Semiconductor Industry
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Sue brought to our Managers' meeting a combination of professionalism and enthusiasm that
resulted in a successful experience...she’s fun and delivers much food for thought. Her content is
deep and captivating, and she captures the audience by her passion for her topics. She’s an
outstanding motivator.

Senior Executive - MCI Worldcom

Sue Miller demonstrated her excellent platform skills when she accepted the challenge to speak
to our Board of Directors on a Strategic Planning Retreat for our organization. She elegantly
handled a very diverse audience with finesse and compassion. Sue had focused the group on the
bottom-line issues within the first five minutes...and did this with easy humor and great warmth.
Cindy Walters - American Red Cross

Thank you for your presentation on integrity. | reflected back to training | had years previously
and, most importantly, you revealed newer ways to deal with ethical issues. Sue Miller, was great!
JCPenney - Lori Haynes

| was running for a national office. | needed someone to help me with my speech-making ability.
Sue coached me for almost one year and helped me gain the expertise and confidence that |
needed. PGA Officer

| want to thank you for a tremendous learning experience! Your love of the topic and your ability
to share all of those real-life stories really made a difference in how | absorbed the information.
It's obvious you get great pleasure in working with people.

Gary L. Payne - Accounts Payable Supervisor - Dallas Semiconductor

All the audience feedback has been very positive. Our internal client was pleased with Sue’s rich
content and the way it was covered. We batted 1000 on this one! Thanks again for meeting this
internal client’s needs!

Cheri Schumacher - Training Specialist - JCPenney

Sue speaks with such warmth and enthusiasm. She loves her audiences, and it shows. Her ability
to illustrate concepts with inspiring, funny, and down-to-earth stories makes her appealing to
every audience. I've worked with Sue on many occasions, and she always delivers the highest
level of performance and professionalism.

National Association Purchasing Managers-Program Chair

Sue is an excellent resource for us. There is a great synergistic feeling when working with Sue,
and our people always come away feeling like their "batteries have been charged". She has a
positive, upbeat spirit that is absolutely contagious. She is a motivational speaker!

American Red Cross

Sue’s presentation came at just the right time to help me regain my confidence after an
unfortunate situation at work. She inspired me to see the situation through another set of eyes. |
loved her platform professionalism and her humorous stories.

Senior Manager, Fortune 500 Company, Retail Industry

Thank you very much for the excellent presentation you gave us at our annual WBC Round-Up.
You gave me great insight into taking full advantage of meeting
Sue Shibley - President - Lonestar Underground Inc.

Thanks to you and your workshop | have a renewed fervor to get out there and
NETWORK! Thanks for a great seminar!
Stacey Limerick - Staf*Tek Services
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Thanks again for the great presentation. You got rave reviews!
Barb Taylor - Program Chair - Association of Women Executives

Honey, the world needs what you have to say!
Audience Member — National Cosmetology Educators Association

Customization

As a speaker and facilitator, Sue is astute and listens well to her clients. She customized her
presentation in response to a specific need we had and absolutely hit the mark with the audience
at our senior level management meeting. We, subsequently, hired Sue to deliver this program in
all of our major hub sites across the country.

Director - Fortune 500 - Telecom Industry

In response to a particular business issue we had at the time, Sue was able to customize a
specific program that addressed the issue. But what was even more impressive was that she was
able to quickly learn our culture and processes and built the training around it. She spoke as
though she had been part of our company for years!

Allen Hoon, Director , Fujitsu Network Communications
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